Ouiter

QCheck-In

Trouble-free Active Reception
Auto vehicle reception with
or without appointment

WHAT IS QCheckin?

This is an independent Web solution, which allows dealer

clients to check in their vehicles in the garage automatically,
without intervention of the service assistant.

Obviously, this solution can be fully integrated with Quiter
AutoWeb, and also with other DMS requiring this service. It
allows auto reception of vehicles with or without appointment
in the garage, but if there is no appointment, the client will be
notified that the work cannot be guaranteed on the same day
and that a service assistant will contact him/her to confirm.

In addition to presenting the work requested in the
appointment (if any), it allows the client to select other added
repair work from a predefined list, or else leave additional

remarks. At the end of the process, the client signs on the
screen, confirming the requested repair work, and the deposit
slip of the vehicle will be sent via e-mail.

Features / Advantages of QCheck-In:

Fully web-based, independent solution, compatible with any DMS
Allows clients to check-in their own vehicles, without need to wait

Does not require the intervention of dealer staff, leaving them free to conduct other jobs. Does not
require appointment

Furthermore, it allows the client to select, in addition to the repair jobs indicated in the appointment,
other additional repair work from a predefined list

The client signs on screen to confirm the repair work to be carried out

The vehicle deposit slip is sent to the client via e-mail



